
 
 

Booking Amendment 
Once you have completed your amendment form please email to christmas@bespokeparty.co.uk. As soon as your form has 

been received by one of the team they will be in contact with you to discuss/confirm your amendments. Amendments are not 
confirmed until confirmation of the amendment has been received. 

 

 
I would like to increase my numbers from 

 
 

  to    

I would like to decrease my numbers from 
 
 

  to    

STAGE 
A 

I understand that I am required to enclose £20 per 
person 
deposit, and that all deposits are non-refundable. 

STAGE 
A 

I understand that my pre-paid deposits will now be 
retained and can’t be used against my final ticket balance. 

STAGE B I’d like a new invoice for my new number of guests and 
I understand that any subsequent reduction in 
numbers will be subject to a £20 cancellation fee per 
person, as the 
deposit was not paid. 

STAGE 
B 

I’d like a new invoice for my new number of guests and 
I understand that this reduction is subject to a 
£20 per person cancellation fee where deposits are not 
retained. 

STAGE C I have already paid my invoice in full and I understand 
that full payment is due immediately and there will be 
no refund for any subsequent reduction in guests. I 
enclose full 
payment for the new guests. 

STAGE 
C 

I have already paid my invoice in full and I understand 
that no refunds are given but wish my seating to be 
adjusted. 
I have read the Terms and Conditions and agree that I, and 
all my participants, shall abide by them. 

 
 

SIGNATURE of 

Party Organiser: 

  
Dated: 

 

 
STRICTLY OVER 18’s ONLY   DUE TO LICENSING RESTICTIONS 

 
 

 

 

 

 

 

 

 

 

 

 

Original no. of guests: 
 

Party date: 
 

Organisers Name: 
 

Company Name: 
 

Address:  

Tel No: 
 

Mobile: 
 

Email: 
 

Bespoke Party is a trading name of Wild View Events Limited 

T: 01295 750050 E: Christmas@bespokeparty.co.uk W: www.bespokeparty.co.uk 
  Wild View Events Limited. Registered in England and Wales. Registration Number: 1016953 VAT Number:244 168606  

BANK TRANSFERS 
Bank Name: NatWest, Account Name: Wild View Events Limited  

Sort Code: 60-01-35, Account Number: 58345752  

The company name or organisers surname and first initial is required as your payment reference, so your 
payment can be identified. 

mailto:christmas@bespokeparty.co.uk


 
 

WILD VIEW EVENTS LIMITED TERMS AND CONDITIONS OF BOOKING 

Bespoke Party is a trading name of Wild View Events Limited, hereafter termed ‘The Company’. These terms and conditions apply to all functions relating to 
the Christmas Parties. 

 
1. CONFIRMATION OF BOOKINGS 

i) A booking is only confirmed when a booking confirmation form is received either by completing the online form via the 
www.bespokeparty.co.uk website or a completed booking confirmation form is received electronically by email. Places can only be 
guaranteed with a deposit of £20 per person. 

ii) Attendees will be over 18 years old only and the minimum numbers for a booking is 8 guests. 
Where an Agent chooses to sign our booking form on behalf of a client it accepts responsibility, under our Terms & Conditions, for all participants, 
including any liabilities arising thereof. 

iii) When Pre-Ordering drinks, the Drinks Order Form along with full payment must be received at least 2 working days before the party. Drink Orders 
received after this time will be confirmed at the company’s discretion. The Drinks Order will only be processed when accompanied with full 
payment. When ordering Drinks/Dodgems/Wristband Packages (A, B, C, D, E) a minimum order of one package per person applies, this must be the 
same package for each and every person within your booking. 

iv) Un-used Drink Tokens will be refunded, if returned within 14 days of the party date, at the price they were purchased at. If the drinks tokens were 
purchased as part of a drinks package they will be refunded at the reduced rate at which they were purchased. 

v) Any Drinks Tokens stamped with ‘non-refundable’ & All Wristbands are non-refundable. 
2. PAYMENTS & CHARGES 

i) Places can only be guaranteed with a deposit of £20 per person. The deposit is non-refundable and non-transferable upon cancellation or number 
reduction. 

ii) Full payment will be required no later than six weeks before the function. Failure to pay within this time may result in the cancellation of the 
booking and the forfeiture of any deposit paid. This may also include additional fees as stated in 5.ii. An invoice for this will be sent via email to you 10 
weeks before your party for your contracted numbers. 

iii) If numbers should rise following this payment, the Company, will try to accommodate the additional guests but this will be at the company’s discretion. 
iv) If numbers should reduce after full payment no refunds shall be made. 
v) The Client agrees to pay all charges on the due date. 

If there are queries on any part of an invoice, the Client will pay the undisputed balance of the sum owing on the date due and the remainder on 
resolution of the query. 

vi) All published ticket prices are exclusive of VAT, which will be added at the current rate, unless stated otherwise. 
vii) All Corporate Credit Card Payments will be subject to a 1.5%+VAT processing charge. Debit Cards & Personal Credit Cards will carry no processing charge. 
viii) Bacs (bank transfer) payments are accepted. Please use your booking reference as your payment reference. Please send your remittance 

advices to christmas@bespokeparty.co.uk. 

 
3. CLIENTS USE OF THE PREMISES 

i) The Client and persons attending the function shall: 
a) comply with all licensing, health and safety and other regulations relating to the premises. 
b) not bring any dangerous or hazardous items onto the premises and to remove any such items promptly when requested to do so by a member 

of Company management or any other such authorised person. 
c) not consume any food or drink on the premises not supplied by the Company or its authorised caterers, without the Company's prior written 

consent. 
d) not act in any improper or disorderly manner, leave promptly at the appropriate time and comply with any reasonable request by the 

Company's employees. 
e) Not to bring onto the premises or consume on the premises any prohibited substances. Any prohibited substances found will be removed by 

security and the person asked to leave the premises immediately 
ii) Any person or item in breach of these conditions may be refused admission to or be removed from the premises. 

 

4. CANCELLATION BY THE COMPANY 

i) The Company may cancel the bookings under the following circumstances: 
a) If the premises or any part of it is unavailable due to circumstances outside of its control. 
b) If the Client becomes insolvent or enters into liquidation or receivership. 
c) To avoid breach of these conditions. 
d) If it might prejudice the reputation of or cause damage to the Company. 

ii) In such an event, the Company will refund any advance payment made but will have no further liability to the Client. 
5. CANCELLATION BY THE CLIENT 

i) If the Client wishes to cancel a confirmed booking, there will be no refund of any monies already paid. 
ii) If a client cancels a confirmed event booking within 10 weeks of the function date, this balance invoice will be payable in its entirety and no 

reductions will apply. If a client cancels a confirmed event booking within 4 weeks of their event date, not only are they liable for the final balance 
invoice (as above) they will be additionally liable for 50% of all anticipated expenditure by their guests on consumables to include; drinks, 
dodgems, photography and additional products and service they have requested. If a client cancels a confirmed event booking within 14 days of 
the function date, they will be liable for 100% of the final balance invoice and anticipated expenditure by their guests on consumables to include; 
drinks, dodgems, photography and additional products and service they have requested. 

iii) If the Client cancels a confirmed booking, after a signed contract, booking form or booking amendment form has been received, this will result 
in a £20 cancellation charge per person where deposits were not paid up front. 
 
 
 
 
 



 
 
 

6. LIABILITY 

i) The Company will be liable to the Client and/or persons attending the function for injury to persons or loss or damage to property only where and to the 
extent that it has been negligent but otherwise will be under no liability to them whatsoever. ii) The Client will be liable for any loss or damage to the 
Company's property including walls, light fittings and equipment (including items hired for their use) or injury to any person including the 
Company's staff and shall indemnify the Company against any loss or liability (other than the Company's liability in i) above) arising from the function. 
ii) The Client is advised to consider arranging insurance for the function covering public liability and loss or damage to its property and that of 
persons attending the function. 

7. GENERAL 

i) The Company will take all reasonable steps to fulfil the reservation to the best of its ability and in accordance with the details provided. However, it 
reserves the right to provide alternative services of at least an equivalent standard at no additional costs to the Client. 

ii) The Client shall not be entitled to assign the booking to any third party nor utilise the Company's facilities, other than for the purposes agreed. 
iii) The Company reserves the right to pass onto the client any additional costs incurred by them in respect of goods and services requested during the 

course of the function or caused by the Client not adhering to the agreed times of services. 

iv) Whilst the Company has taken all reasonable steps to ensure that the information contained in its brochures, tariffs, leaflets and advertisements is 
accurate, it reserves the right to alter, substitute or withdraw any service, facility or amenity without notice if necessary. 

v) Notwithstanding anything contained in these Terms, the Company will not be liable for any failure to perform its obligations to the Client in whole or 
part as a result of any of the following circumstances: 
a) Strikes b) Other industrial action(s) c) Fire at or near the premises d) Flood at or near the premises e) Civil unrest, dispute or commotion f) Act of God g) 
Legal action against the Company, not resulting from its negligence, preventing the supply of services.  

vi) Written confirmation of the reservation shall be deemed to be acceptance of these conditions. This agreement shall be subject to the law of the country in 
which the premises is situated. 

 


